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1. STRATEGIC PURPOSE

Snowy Valleys Council (Council) advocates for strong and vibrant communities and promotes
the provision of education and care services for children and their families to enable work life
participation, supporting and contributing to the wellbeing of our communities.

2. POLICY STATEMENT

Effective provision of children’s services that are accessible, visible and sustainable to our
communities is our aim. Council recognizes the need for Education and Care Services in the
region, as it ultimately assists families to maintain their contribution to the local workforce and
supporting the regional economy.

Council strives to provide quality services that meet regulations and quality standards for
Australian Children’s Services. Provision of quality services will be provided through
collaboration with other professionals in the industry to ensure we deliver the best service we
can provide to our communities.

As a public authority, Snowy Valleys Council has made the commitment to being a Child Safe
Organization, working to ensure the implementation of the 10 Child Safe Standards across
the Snowy Valleys Council operations.

The policies and procedures are determined by the National Quality Framework governed
nationally by Australia Children's Education and Care Quality Authority (ACECQA) and
corresponding State and Federal Legislation. Our policies, procedures, forms and guidelines
are sourced from “The Childcare Centre Desktop” to ensure we are adhering to recent
changes in legislation and industry practice.

To maintain affordable and sustainable education and care services, Council will continue to
work with Federal and State Governments to attain funding.
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The annexures listed in this policy document are regulated (policies required under the
National Education and Care Regulations 2011), and non - regulated (policies not required
under National Education and Care Regulations 2011), that are applicable to SVC Children’s
Services.

3. DEFINITIONS

Childcare Centre Desktop: A company that specializes in supporting childcare services in
remote and regional areas to access affordable and easy to access resources to assist with
complying to industry standards and regulations.

Australian Children’s Education and Care Quality Authority (ACECQA): Independent
national authority that assists governments in administering the National Quality Framework
(NQF) for children’s education and care.

National Quality Framework (NQF): Encompasses the National Law and National
Regulations, National Quality Standard, assessment and quality rating process, and national
learning framework.

4. CONTENT

Children’s Services falls under the Community Services section of Council. Council will be
guided by the following principles to enhance the capacity to effectively deliver Children’s
Education and Care services

e Equity in the distribution of services
» Access to quality services

« Participation in decision — making

« Equality of opportunity

This will lead to enhancement of relationships and formal partnerships with families,
communities and a range of organisations and businesses. Opportunities also exist to
capitalise on diversifying funding sources from outside Council, including seeking new funding
opportunities for Council as a partner.

Stronger engagement and connections with the community would provide the residents with
a better understanding of Education and Care Services, Council processes and provide them
with a say on matters and decisions that are important to them.

In local government, community development and provision of community services is a
process whereby council works with families, residents, community groups and other
government agencies to improve the social wellbeing of the community within a social justice
framework, making a more inclusive place to live.

By applying the following social justice principles, Snowy Valleys Council Children’s Services
will be committing to:

« treat families and children with dignity and respect.

+ recognise and promote individual freedom of expression.

» support active decision-making and individual choice, including the timely provision of
information in appropriate formats to support individuals, families, friends and carers
to make informed decisions and understand their rights and responsibilities.
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* provide support strategies that are based on the minimal restrictive options and are
contemporary, evidence-based, transparent and capable of review.

* to have preventative measures in place to ensure that individuals are free from
discrimination, exploitation, abuse, harm, neglect and violence.

* address any breach of rights promptly and systematically to ensure opportunities for
improvement are captured.

» support individuals with information and, if needed, access to legal advice and/or
advocacy.

* recognise the role of families, friends, carers and advocates in safeguarding and
upholding the rights of people with disability.

* keep personal information confidential and private.

Council's Disability Inclusion Action Plan (DIAP) supports the fundamental right of people with
a disability to choose how they live their lives, to access opportunities and enjoy the benefits
of living and working in the Snowy Valleys Council Region.

4.1 Children’s Services Offered by Council

Each of Snowy Valleys Children’s Services are unigue and reflect the type of service, and the
communities they provide education and care in. Our services are vibrant, flexible and
responsive to the needs of our families, communities and ever-changing environments.

Children’s Services provide education and care for children ages 6 weeks to twelve years of
age. Carcoola Children's Centre; Khancoban Preschool; Khancoban Toy Library; Puggles
Mobile Children’s Services Van; and Tumboosh are all children’s services operated by Snowy
Valleys Council.

4.2 Provision of Services by Work Participants

The services provided by Council in the Provision of Children’'s Services policy are conducted
and implemented by employed staff and work participants (Volunteers), and as such they are
required to abide by Councils Code of Conduct, and demonstrate behaviour that will not bring
the Councils reputation into disrepute.

4.3 Record Keeping and Confidentiality

All records regarding clients and enrolments within children’s services will be stored in
accordance with Councils Records Management Policy. The clients and enrolments personal
information will be managed in accordance with Councils Privacy Management Plan

5. ASSOCIATED LEGISLATION

Carer Recognition Act 2010

Child Protection and Working with Children Act 2012
Children’s Guardian Act 2019

Disability Inclusion Act 2014

Education and Care Services National Regulations 2011

6. ASSOCIATED COUNCIL DOCUMENTS

Disability Inclusion Action Plan — SVC-CorpPlan-PIn-001
Code of Conduct - SVC-RP-STY-001
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7. ANNEXURES

Quality Area 1 Educational Program and Practice
ECM Doc ID Document Title Document Annexure Number
Type
3040662 Additional Needs Policy 1
3040663 Celebrations Policy 2
3040664 Early Childhood Intervention Practitioner Policy 3
Management
3040665 Educational Program Policy 4
3040666 Multicultural Policy 5
3040667 Technology Policy 6
Quality Area 2 Health and Safety
ECM Doc ID Document Title Document Annexure Number
Type
1969233 Drug and Alcohol Management Policy (SVYC) Policy 7
2010152 Leave Procedure (awaiting second review) Procedure 8
3042320 Acceptance and Refusal Authorisations Policy 9
3042321 Administration of First Aid Policy 10
3042323 Administration of Medication Procedure 11
3042324 Adventurous Play Policy 12
3042325 Managing an Aggressive Parent Policy 13
3042326 Anaphylaxis Management Policy 14
3042327 Arrival and Departure Policy Policy 15
3042328 Asthma Management Policy 16
3042329 Bottle Safety and Preparation Policy 17
3042330 Breast Feeding Policy 18
3042331 Bush Fire Policy 19
3042332 Closed — Circuit Television System Policy 20
3042357 Child Protection Policy 21
3042359 Child Safe Environment Policy 22
3042419 Clean, Maintenance and Risk Procedure 23
3042420 Clothing Policy 24
3042421 Control of Infectious Diseases’ Policy 25
3042421 Infectious Disease Policy 26
3042422 Unexpected Death of a Child at a Service Policy 27
3042423 Cyclone Management Policy 28
3042423 Cyber Safety Policy 29
3042424 Cystic Fibrosis Management Policy 30
3042426 Dental Health Policy 31
3042427 Diabetes Management Policy 32
3042428 Earthquake Management Policy 33
3042429 Eczema Management Policy 34
3042430 Emergency Evacuation Management Policy 35
3042434 Epilepsy Management Policy 36
3042435 Excursion Policy 37
3042436 Flood Management Policy 38
3042437 Nursery Furniture and Equipment Safety Policy 39
3042438 Handwashing Policy 40
3042439 Head Lice Policy 41
3042440 Health and Safety Policy 42
3042441 lliness Management Procedure 43
3042442 Immunisation Policy 44
3042443 Incident, lliness, Accident and Trauma Policy 45
3042444 Lockdown Policy 46
3042445 Medical Conditions Policy 47
3042446 Nappy Change and Toileting Policy Policy 48
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3042456 Nutrition and Food Safety Policy 49
3042457 Qut of Hours Babysitting Policy 50
3042458 Photograph Policy 51
3042459 Physical Environment Policy 52
3042460 Pregnancy in Early Childhood Policy 53
3042461 Reportable Conduct Scheme Policy 54
3042462 Road Safety Policy 55
3042463 Safe Storage of Hazardous Chemicals Policy 56
3042464 Sick Children Policy 57
3042465 Sleeping and Rest Requirement Policy 58
3042466 Sun Safe Policy 59
3042558 Supervision Policy 60
3042559 Termination of Enrolment Policy 61
3042560 Unexpected Death of a Staff Member at a Policy 62
Service
3042561 Unidentified Dog Policy Policy 63
3042562 Water Safety Policy 64
3042563 Work Health and Safety Policy 65
3042762 Administration of Medication Form Form 66
3042764 ASCIA Action Plan Anaphylaxis — Epi Pen Form 67
3042779 Excursion Permission Letter Form 68
3042780 Excursion Risk Assessment and Management Form 69
Plan
3042781 Regular Excursion Risk Assessment and Form 70
Management Plan
3042789 Notification of changed Medical Status Form 71
3043947 Safe Sleep Record Form 72
3045084 Enterprise Risk Management Framework Framework 73
(SVC)
3045085 Risk Management (SVC) Policy 74
3080552 Children’s Belongings Policy 75
3083157 Snake Awareness (DRAFT) Policy 76
3083162 Sick Staff Policy 77
3083163 Quting Checklist and Coversheet (DRAFT) Form 78
3083164 Bus Driver OSHC - Duties (DRAFT) Form 79
3083165 Bus Transportation Policy (DRAFT) Policy 80
3083166 Safe Transportation Policy (DRAFT) Policy 81
3083168 Transport Drop off Checklist (DRAFT) Form 82
3083172 Safe Transportation OSHC Policy (DRAFT) Policy 83
3083174 Transportation Risk Assessment Management Form 84
Plan (DRAFT)
3083220 Coronavirus COVID-19 Management Policy Policy 85
(DRAFT)

3083310 Notification of Change in Medical Status Form 86

Quality Area 3
Physical

Environment

ECM Doc ID Document Title Document Annexure Number

Type
3042248 Animal and Pet Policy Policy 87
3042249 Environmentally Responsible Policy 88
3042650 Organic ‘Physical Environment and Parent Procedure 89
Journey Audit’ Cycle

Quality Area 4
Staffing

Arrangements

ECM Doc ID Document Title Document Annexure Number

Type
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1955370 SVC Recruitment Policy Policy 90
3042252 Bullying, Discrimination and Harassment Policy 91
3042253 Code of Conduct (Children’s Services) Policy 92
3042254 Staff Grievance Policy 93
3042255 Pregnancy in Early Childhood Policy 94
3042256 Responsible Person Policy 95
3042257 Staff Wellness Policy 96
3042258 Staffing Arrangement Policy 97
3042270 Grievance (General) Policy 98
3066317 Code of Conduct — Procedures for Policy 99
Administration
3066318 Code of Conduct (SVC) Policy 100
Quality Area 5 Relationships with Children
ECM Doc ID Document Title Document Annexure Number
Type
3042261 Anti-Bias and Inclusion Policy 101
3042262 Behaviour Guidance Bullying Policy 102
3042263 Behaviour Guidance Policy 103
3042264 Gender Equity Policy 104
3042265 Interactions with Children, Families and Staff Policy 105
3042266 Respect Policy 106
Quality Area 6
Collaborative Partnerships with Families and Communities
ECM Doc ID Document Title Document Annexure Number
Type
3042267 Enrolment Policy 107
3042268 Family Communication Policy 108
3042269 Grievance (Families) Policy 109
3042270 Grievance General Policy 110
3042271 Non-English-Speaking Background Policy 111
3042272 Open Door Policy 112
3042273 QOrientation of Families Policy 113
3042274 Transition to School Policy 114
Quality Area 7 Governance and Leadership
ECM Doc ID Document Title Document Annexure Number
Type
3083328 Information and Display Checklist Form 115
3083329 Management Committee Policy (Parent Policy 116
Committee)
3042299 Child Care Subsidy Governance Policy 117
3042300 Curriculum Pedagogy Educators Training Policy 118
3042301 Governance Policy 119
3042302 In-service and Staff Development Policy 120
3042304 Make up day policy Policy 121
3042306 Payment of Fees Policy 122
3042307 Privacy and Confidentiality Policy 123
3042308 Record Keeping and Retention Policy 124
3042309 Relief Staff Policy 125
3042310 Social Media Policy 126
3042311 Student and Volunteer Policy 127
3042312 Withdrawal of a Child Policy 128
3042313 Writing and Reviewing Policies Policy 129
3042710 Professional Development Cycle Procedure 130
3083296 Professional Development Policy 131
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8. HISTORY
Date Action Name Policy Number Resolution Resolution
Date Number
EG Supersede SVC-XHK-XX-XXX
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