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Snowy Valleys Council Ordinary Meeting - Attachments Agenda

Thursday, 14 December 2023

Attachment 1 - Model-Code-of-Conduct-Complaints-Statistics 2022 - 2023 Snowy Valley Council

Office of Local Government

Model Code of Conduct
Complaints Statistics

Reporting Period: 1 September 2022 - 31 August 2023
Date Due: 31 December 2023

Survey return email address: codeofconduct@olg.nsw.gov.au

Council Name:

Snowy Valleys Council

Contact Name:

Michelle Marsh

Contact Phone:

02 69412585

Contact Position:

Coordinator Governance

Contact Email:

mmarsh@svec.nsw.gov.au

Enquiries:

All responses to be numeric.

Where there is a zero value, please enter 0.

Performance Team

Office of Local Government

Phone: (02) 4428 4100

Enquiry email: olg@olg.nsw.gov.au
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Model Code of Conduct Complaints Statistics 2022-23
Snowy Valleys Council

NMumber of Complaints

Thetotal num ber of com plaints received inthe reparting period about councillors and the General Manager
(GM) underthe code of conduct fraom the fallowing sources:

| Cammunity
i other Cauncillors
iii General Manager

iv Sther Council Staff

Thetotal number of complaints finalised about councillors andthe G underthe code of conduct inthe
following perods:

i a months

i & Months
i a months
v 12 Months
v Cverlz months

Owverview of Complaints and Cost

2

a The number of complaints finalisedat the outset by alternative means by the Gh or Mayar

b The number of complaints referred to the Office of Local Government (OLG) under a special complaints
M aRagErn et arrangerm st

o The number of code of conduct com plaints referred to a conduct reviewer
o The number of code of conduct com plaints finali at preliminary by conduct reviewer
e The number of code of conduct com plaints referred back to GM or Mayor for resolution after preliminary

assessment by conduct reviewsr

£ The number of finalised code of conduct complaints investigated by a conduct reviewer
= Cost of dealing with code of conduct complaints via prelimnary assesm ent
h Progressed to full investigation by a conduct reviewer

i Thenumber of finalised complaints investigated where there was found to be no breach
| The number of finalised complalnts |nvestl gated whers thers was found to be a breach

K The number of complaints referred by the G or Mayor to anotheragency or body such as the |CAC, the
MSYW Ombudsman, OLG or the Palice

i lCac

i MSW Ombudsman
i oLs

v Polioz

v Otheragency (please specify)

| The number of complalnts belnginyestigated that are not yet finalised

m Thetotal cost of dealing with code of conduct caomplaints withinthe period made about councillors and the
GhA including staff costs

Preliminary Assessment Statistics

a

Thenumber of complaints determined by the conduct reviewser at the preliminary assessment stage by each of the
following actions:

a Totake no action (clause 6.13(a) of the 2020 Procedures)

b To resolve the complaint by alternative and appropriate strategies (clause 6.13(k) of the 2020 Procedures)

c Ta refer the matter back ta the Gh or the RMayor, for resolution by alternative and appropriate strategies
(clause 6.13(c) of the 2020 Procedures)

d To refer the matter to another agency or body such as the ICAC, the NSW Ombudsman, OLG or the Polics
(clause 5,13(d) of the 2020 Procedures)

= To investigate the matter (clause 5.13(e) of the 2020 Procedures)

£ Otheraction (please specify)

Thenumber of nvesti gated complaints resulting in a determinationthat there was no breach, in which the following

recom mendations were made;

a That the council revise its policies or procedures

b That a person or persons undertake training or other education (clause 7. 40 of the 2020 Procedures)

Thenumber of investigated complaints resulting in a determinationthat there was a breach in whichthe following
recommendations were made:

» That the council revise any of its policies or procedures (clause 7,39 of the 2020 Procedures)

[ Inthecase of a breach by the GR, that action be taken underthe Gh's contract for the bresch (clause 7.37(a)

of the 2020 Procedures)

o Inthecase of a breach by a councillor that the councillor be formally censured for the bresch under section
440G of the Local Government Act 1993 (clause 7.37(b) of the 2020 Procedures)

o INnthecase of a breach by a councillor that the councillor be formally censured for the breach under section
440G of the Local Government Act 1993 and that the matter be referredto OLG for further action (clause
7.a7(c) of the 2020 Procedures)

Matter referred or resolved aftercommencement of an investigation (clause 7,20 of the 2020 Proceduras)

Categories of misconduct

Thenumber of Invest gated complaints resulting In a determinatonthat there was a breach withresped to each of
the following categories of canduct:

a General conduct (Part 3)

b Mon-pecuniary conflict of interest (Part 5)

c Parsonal bensfit (Fart 6)

] Relationship between council officials (Part 7)
e mpcesstoinformation and resources (Fart )

o

Outcome of determinations

a

11

The number of Investigated complalnts resulting in a determinationthat there was a breach In which the counct l:

a Adoptedthe independsnt conduct reviewers Fecarm mendation

5 Failedto adopt the independent conduct reviewers recom mendation

10 Thenumber of (nvest gated com plaints resulting In a determination where:

a The external conduct reviewers decision was overturned by OLG

b Council's response to the external conduct reviewers reccom endation was overturned by OLG

Date Code of Conduct data was presented to council

00-Jan-00

gty i AREGINEN JAifiGY NGRTAE ii

10.6 CODE OF CONDUCT COMPLAINTS STATISTICS 2022-2023 - ATTACHMENTS

Page 79



